FHWA TITLE VI COMPLAINT DISPOSITION PROCEDURES

Who can file? Any person who believes they—or with a specific class of persons—were subjected to
discrimination on the basis of race, color, or national origin or other related nondiscrimination statutes
in the programs and activities of a Federal-aid Recipient may file a Title VI complaint.

Where can one file? Complaints may be filed with CTDOT, FHWA Division Offices, the FHWA
Headquarters Office of Civil Rights, the United States Department of Transportation (USDOT)
Departmental Office of Civil Rights, or the U.S. Department of Justice.

When must one file? According to U.S. DOT regulations, 49 CFR § 21.11(b), a complaint must be filed not
later than 180 days after the date of the last instance of alleged discrimination, unless the time for filing
is extended by the investigating agency.

What should a complaint look like? Complaints should be in writing, signed and filed by mail, in person,
or by e-mail. However, the complainant may call the agency and provide the allegations by telephone,
and the agency will transcribe the allegations of the complaint as provided over the telephone, read the
complaint back to the complainant over the telephone and send the written complaint to the
complainant for confirmation or correction and signature. A complaint should contain at a minimum the

following information:

e Contact information for the complainant;

e The basis of the complaint (race, color, national origin or other nondiscrimination statutes)

e A written explanation of what happened;

e The identification of the specific agency/organization and/or the person or persons alleged to
have discriminated against you;

e Sufficient information to understand the facts that led the complainant to believe that
discrimination occurred in a program or activity that receives Federal financial assistance; and

e The date(s) of the alleged discriminatory act(s). The complaint should indicate if the alleged
discrimination is ongoing.

How are FHWA complaints routed? FHWA is responsible for all decisions regarding whether a FHWA
complaint should be accepted, dismissed, or referred to another agency.

With this understanding, complaints should be routed in the following ways:

o All complaints filed with CTDOT will be routed to the FHWA Division Office for processing.

FHWA is responsible for all determinations regarding whether to accept, dismiss, or transfer
Title VI complaints filed against State DOTs or Sub recipients of Federal financial assistance.

e Complaints filed with sub recipients of Federal aid should be forwarded from the initial receiving
agency to CTDOT. CTDOT will then forward the complaint to the FHWA Division Office. For
example, if a complaint is filed with an LPA that is receiving FHWA funds, the LPA should forward
the complaint to CTDOT, who will then forward the complaint to the FHWA Division Office.



CTDOT will log all complaints received. When FHWA makes their determination on whether to accept,
dismiss, or transfer a complaint, FHWA will notify the complainant, CTDOT, and the sub recipient (where
applicable) of their decision.

Title VI complaints may be mailed to:

Connecticut Department of Transportation
Office of Contract Compliance

Attention: Title VI Coordinator

2800 Berlin Turnpike

Newington, CT 06111

and/or

Federal Highway Administration Connecticut Division Office
Attention: Civil Rights Specialist

628 Hebron Avenue, #303

Newington, CT 06033

and/or

Federal Highway Administration Headquarters
Office of Civil Rights

1200 New Jersey Avenue, SE HCR-40, Room E81-101
Washington, DC 20590

Additionally, complaints may be filed the U.S. Department of Justice at:
Federal Coordination and Compliance Section - NWB Civil Rights Division
U.S. Department of Justice

950 Pennsylvania Avenue, N.W. Washington, D.C. 20530

What are the potential outcomes when processing a complaint? There are four potential outcomes:

o To Accept - if a complaint is timely filed, contains sufficient information to support a claim of
discrimination, and concerns matters under FHWA's jurisdiction, then FHWA will send to the
complainant and the respondent agency a written notice that it has accepted the complaint for
investigation.

e Preliminary review - if it is unclear whether the complaint allegations are sufficient to support a
claim of discrimination, then FHWA may (1) dismiss it or (2) engage in a preliminary review to
acquire additional information from the complainant and/or respondent before deciding
whether to accept, dismiss, or refer the complaint.

e Procedural Dismissal - if a complaint is not filed timely (see Question 2c, above), is not in writing
and signed, or features other procedural/practical defects, then FHWA will send the
complainant and the respondent a written notice that it is dismissing the complaint.

o Referral\Dismissal - if the complaint is procedurally sufficient but FHWA (1) lacks jurisdiction
over the subject matter or (2) lacks jurisdiction over the respondent entity, then FHWA will
either dismiss the complaint or refer it to another agency that does have jurisdiction. If FHWA
dismisses the complaint, it will send the complainant and the respondent a copy of the written



dismissal notice. For referrals, FHWA will send a written referral notice with a copy of the
complaint to the proper Federal agency and a copy to the USDOT Departmental Office of Civil
Rights.

FHWA is responsible for conducting all investigations of CTDOT and other FHWA primary Recipients. In
the case of a complaint filed against a CTDOT sub recipient, either FHWA may conduct the investigation
itself, or it may delegate the investigation to the CTDOT. If FHWA chooses to delegate the investigation
of a sub recipient they will communicate its acceptance of the complaint to the complainant and
respondent, but the CTDOT will conduct all data requests, interviews, and analysis. CTDOT will then
create a Report of Investigation (ROI), which it will send to FHWA. Finally, FHWA will review the ROl and
compose a Letter of Finding based on the ROI. All Letters of finding issued by FHWA are administratively
final.

What are the timeframes for investigations? For FHWA, there is no regulatory timeframe for completing
investigations. However, FHWA strives to complete all tasks within 180 days from the date of
acceptance. When CTDOT has been delegated an investigation from FHWA, 23 CFR §200.9(b)(3)
provides that CTDOT must complete investigations within 60 days of receipt (meaning the date it
receives the delegated complaint from FHWA).

Investigation files are confidential and will be treated as confidential by CTDOT. The contents of such

files will only be disclosed to appropriate CTDOT personnel and federal authorities in accordance with
Federal and State laws. CTDOT will retain files in accordance with records retention schedules and all

Federal guidelines.
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Esse documento descreve o processo de denuncia usado pelo Departamento de Transportes de
Connecticut (Connecticut Department of Transportation - CTDOT) para investigar denuncias de
discriminagdo apresentadas conforme o Titulo VI da Lei de Direitos Civis de 1964. As denuncias
do titulo VI podem ser ajuizadas por qualquer pessoa ou grupo que acreditem terem sido
submetidos a discriminagcdo com base em sua raga, cor ou origem relacionada aos programas,
atividades e beneficios do CTDOT. Para ajuda na traducéo deste documento, por favor ligue para
o telefone de assisténcia a idiomas do CTDOT: (860) 594-21009.

Dokiman sa a bay detay sou pwosesis pote plent Depatman Transpd Connecticut la (Connecticut
Department of Transportation, CTDOT) itilize pou fé ankét sou plent yo depoze pou
diskriminasyon ki konfom ak Atik VI (Atik 6) nan lwa sou Dwa Sivil lane 1964 la. Nenpot moun
oswa gwoup ki kwe yo te sibi diskriminasyon ki baze sou ras yo, koulé po yo, oswa peyi kote yo
soti, konsénan pwogram, aktivite, ak avantaj CTDOT yo kapab depoze plent ki konfom ak atik
VI (Atik 6) la. Pou jwenn éd nan tradui dokiman sila a, tanpri rele liy telefon asistans lang
CTDOT an nan (860) 594-2109.



Il presente documento descrive il processo di reclamo utilizzato dal Dipartimento dei Trasporti
del Connecticut (CTDOT) per indagare sulle denunce di discriminazione presentate ai sensi del
Titolo VI del Civil Rights Act [Legge sui Diritti Civili] del 1964. Le denunce ai sensi del Titolo
VI possono essere presentate da qualsiasi individuo o gruppo che ritenga di essere stato
sottoposto a una discriminazione basata sulla razza, colore o nazionalita, in relazione a
programmi, attivita e benefici del CTDOT. Per assistenza nella traduzione di questo documento,
contattare I’assistenza linguistica del CTDOT al numero (860) 594-2109.

Ten dokument opisuje proces wnoszenia skarg stosowany przez Departament Transportu Stanu
Connecticut (CTDOT) w celu badania skarg dotyczacych dyskryminacji wnoszonych na
podstawie Tytulu VI Ustawy o Prawach Obywatelskich z 1964 roku. Skargi na podstawie Tytutu
VI moze wnosi¢ kazda osoba lub grupa osob, ktora uwaza, ze zostata poddana dyskryminacji ze
wzgledu na rase, kolor skory lub narodowo$¢ w zwiazku z programami, dziatalno$cia oraz
$wiadczeniami CTDOT. Pomoc przy thumaczeniu tego dokumentu mozna uzyska¢ dzwoniac na
infolini¢ jezykowa CTDOT pod numerem (860) 594-2109.

B nanHOM MOKYyMEHTE IPUBOIUTCS OMUCAHKE MPOLIecca pacCMOTpeHUs MUHHCTEPCTBOM
tpancnopta Konnektukyra (CTDOT) xanob u oOpaiieHuii 0 JUCKPUMHUHALIMN, TIOJJAHHBIX B
cootBercTBUU ¢ Paznenom VI 3akona "O rpakmanckux npasax", 1964r. )KanoOs! B
cootBeTcTBUM ¢ Paznenom VI MoryT ObITh IOJIaHBI KAKUM-JIUOO JTUIIOM WJIM TPYIION, KOTOphIE
MIPEIIoJIararoT, YTO OHH MOABEPIIIUCH JUCKPUMHMHALIMU IO MIPU3HAKY PAChL, I[BETA KOKU WIIH
HAI[MOHATILHOTO MPOUCXOXKACHHSI B CBSI3U C MPOTPaMMaMU, MEPOIIPUATHIMH U JIbIOTaMH
Munuctepcrsa Tpancnopta KorHekTrkyTa. UTOOBI MOYYHTH TOMOIIH B TIEPEBOJIC JAHHOTO
JOKYMEHTA, IIO3BOHUTE B CITYKOY SI3BIKOBOM MOCPKKH MUHHCTEPCTBA TPAHCTIOPTA
Konnekrukyta no Tenedony: (860) 594-2109.
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CTDOTIE = thBh#kZk: (860) 594-2109,

Tai liéu nay md ta quy trinh khiéu nai duoc S¢ Giao théng Van tai Connecticut (CTDOT) sir
dung dé diéu tra cac khiéu nai phan biét ddi xir dugc guri dén theo Tiéu dé VI cua Dao luat
Quyén Dan sy ndm 1964. Bat ky c nhan hodc nhém nao cho ring ho da bi phan biét déi xir dya
trén chung toc, mau da hoac nQUOn gdc qUOC gia cua ho, lién quan dén cac chuong trinh, hoat
dong va phuc loi cia CTDOT, déu c6 thé giri don khiéu nai theo Tiéu dé VI. Pé dugc ho tro cho
viéc dich tai liéu nay, vui 10ng goi cho duong day tro gitip ngdn ngit caa CTDOT theo s6 (860)
594-21009.



